
Our COVID-19 Safety Precautions 
 
Our team at Stuetzer Family Dentistry is excited to be fully open and offering both emergency 
and non-emergency dental services once again. We want our patients to have their dental 
needs met during the pandemic, including preventive care and periodic exams, so we are taking 
extra precautions during this time to make this possible. 
 
We have modified our schedule to allow for social distancing. This may mean that there are 
fewer appointment times available, but we will do our best to find the most convenient time for 
you to come visit us. We have also purchased additional equipment and PPE to keep our 
patients and team members safe. 
 
If you have any questions about the precautions we are taking, or you would like to discuss 
special accommodations prior to your dental visit, please do not hesitate to call us. 
 
Before Your Appointment 
When you arrive, please call our office at 440-461-0327 from the parking lot and wait in your 
vehicle. One of our team members will ask you some screening questions and get you checked 
in over the phone. We will then call you when we are ready for you to come in. 
 
One parent or guardian may accompany children or patients who need special assistance. We 
are asking any additional friends or family members who do not have appointments to either 
wait in their vehicle or stay home at this time.  
 
Following the guidance of our governor, we kindly ask that all patients wear a mask or face 
covering prior to entering our office to protect our staff and other patients. 
 
Our Office 
We will have hand sanitizer available near the entrance that you are encouraged to use after 
you come in.  
 
We will check your temperature with a touch-free forehead thermometer to ensure that it falls 
within a healthy range. 
 
You may notice that our reception area has been rearranged to help maintain social distancing. 
Please try to keep at least six feet of distance between yourself and anyone who you do not live 
with whenever possible. 
 
If you are experiencing flu-like symptoms, have travelled within 14 days, or have been in 
contact with someone with COVID-19, please call us to discuss your specific situation.  
 



We are continually reviewing current guidance and recommendations from the Ohio State 
Dental Board, the American Dental Association, and the CDC and adjusting our procedures as 
necessary. We appreciate your patience and understanding during these difficult times, and we 
look forward to working with you and your family very soon! 


